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To become “The Most Trusted Bank” to the
customers,totheemployees, tothe stakeholders
and to the regulators through the process
of continuous innovation and improvement,
strong corporate governance and professional
work culture.

A Afaaw @ o gaR, afet deana geed
T TEEUF FY  dERdD] ARTHAE  TEha,
FHARY, AORREET qan Ffomas Fewge &=
Forweat faganfaet ST TamT €t gv |

1D Mission fiwm

Our Mission is to offer safety of deposits &
render best services to the customers, build
the best place to work with, provide best &
perpetual returns to the stakeholders with the
strict compliance to the regulations.
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ID objectivessivrs

» Provide excellence in customer service by
proactive approach.

+ Sellfinancial products that are competitively
priced.

» Continue business in an ethical, transparent
and responsible manner, becoming the role
model of corporate governance.

+ Deliver strong financial and operational
efficiency by implementing cutting edge
technology.

+ Continuously improve the asset quality to
obtain sustainable returns.

* Apply cost effective approach to reduce
operational expenses.

» Adopt professional approach in effectively
managing financial as well as non-financial
risks.

* Build a Centre for
performing employees.

career growth to

* Maximize profitability by working under the
guideline of regulators and internal policies/
guideline.
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| 2 Corporate Values IRTT AEY

+ Customer Centric
» Respecting all forms of diversity

+ Committing towards high level of ethics,
governance and professionalism

» Focusing towards innovation

+ Being accountable for all our actions
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Training Details of 2nd Quarter,
Fiscal Year 2081/82

Date (From) Number of

Date (To) Participants

Training / Seminar/ Conference

1 |workplace Communication & Office Etiquettes 2081/07/10 2081/07/10 36
2 |Workplace Harassment and Safety 2081/07/09 2081/07/09 2
3 |KRA, KPI & Performance Management System 2081/08/14 2081/08/15 4
4 |Digital Banking Conference- 2024 2081/08/06 2081/08/06 4
5 |Operational Risk Management 2081/08/14 2081/08/14 3
6 |Interaction Program on Current Issues & Financial ~ |2081/08/16 2081/08/16 1
Literacy
7 |Risk & NPA Management 2081/08/13 2081/08/14 2
8 [Leadership & Vision Alignment & Customer Service |2081/08/14 2081/08/15 73
Experience
9 |Leadership & Vision Alignment & Customer Service [2081/08/29 2081/08/30 a1
Experience
10 |The Startup Network 2081/09/02 2081/09/02 10
11 |Sales, Marketing & Negotiation Skill Enhancement 2081/08/15 2081/08/15 32
12 |Sales, Marketing & Negotiation Skill Enhancement 2081/07/30 2081/07/30 58
13 |Sales, Marketing & Negotiation Skill Enhancement 2081/08/08 2081/08/08 35
14 |Signature Verification & Counterfiet Notes Detection |2081/08/29 2081/08/29 28
15 |Workplace etiquettes for support staff 2081/09/06 2081/09/06 2
16 |Sales, Marketing & Negotiation Skill Enhancement  |2081/08/29 2081/08/29 24
17 |Training of the Trainers (ToT) 2081/08/21 2081/08/22 36
18 |Compliance of employee service rules (ESR) & 2081/09/04 2081/09/05 2
Disciplinary Action: Ideq, Purpose & Process
Total 393
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Skywalk Nepal Kamaladi-28,Kathmandu Skywalk Tower Entry Ticket 15%
Smart Talk Pvt. Ltd Dillibazar-30,Kathmandu One Plus Smart Phones, Tablet and Other Accessories (all 6%

available models) only at head office.
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Monthly Saving Account Opening Target Acheivers

Kartik 2081

SURYA PURA
MAHILWAR(LBN)
AMARPATH
CHANDRAUTA
RAJAPUR
PARASI
GONGABU
RUKUM
LAKESIDE(PKR)
RUPANI
BIJAYPUR(PKR)
BHAIRAWA
HETAUDA
SISUWA
MANGALSEN
SANFEBAGAR
MASURIYA
SATUNGAL
MANIGRAM
DURBAR MARGH
NEWROAD(KTM)
MARTADI-BAJURA
PRASAUNI
DHAKDHAI
THUTIPIPAL
THUTIPIPAL

Second Quarter Fiscal Year 2081/82

LAMAHI PRASAUNI KAWASOTI
MAHILWAR(LBN) KOTESHWOR RAJAPUR
SURYA PURA TINCHULI PIPALLA
MASURIYA MASURIYA RUPANI
RAJAPUR CHANDRANIGHAPUR || MANIGRAM
PAKADI AMARPATH SURKHET
GONGABU BETHARI NEWROAD(PKR)
BHAIRAWA SURYA PURA DHALKEBAR
PRASAUNI THUTIPIPAL BANSGADHI
MANIGRAM GONGABU KAMANE(HTD)
CHANDRAUTA PARASI LALBANDI
CHIPLEDHUNGA (PKR) MANAHARI BIRTAMOD
DHAKDHAI MAHILWAR (LBN) HETAUDA
AMARPATH GHORAHI-DANG BIJAYPUR(PKR)
BETHARI NAYABAZAR(PKR) BELAURI
THUTIPIPAL BHAIRAWA DHAKDHAI
BIRTAMOD DURBAR MARGH

BICHBAZAR(DHD) PAKADI

BHAKTAPUR GOKULESWOR-

RUKUM DARCHULLA

LALBANDI SISUWA

HETAUDA CHIPLEDHUNGA (PKR)

PARAS] BIRATNAGAR

SANFEBAGAR RUKUM

DHALKEBAR BAUNIYA

LAKESIDE(PKR) MARTADI-BAJURA

BIJAYPUR(PKR) HASULIYA

TIKAPUR KALIMATI

BELAURI BICHBAZAR(DHD)
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Monthly Loan Target Acheivers 2nd Quarter
Fiscal Year 2081/82
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Bardibas Kamane-hetauda Bhatbhateni Bhaktapur Gongabu Putalisadak
Bhatbhateni Newroad(Pkr) Gongabu Bhatbhateni Hetauda Shankhamul
Damak Shankhamul Kalimati Biratnagar Jhamsikhel Branh | | Sukedhara
Gongabu Sukedhara Lamahi Dallu Kalimati Tandi-Ratnanagar
Hetauda Tandi-Ratnanagar Newroad(Pkr) Durbar Margh Kamane-hetauda Thutepipal
Kalimati Tinchuli Shankhamul Ghorahi-Dang Lamahi

Gokuleswor- Newroad(Pkr)

Darchulla
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2nd Floor Annapurna Arcade Il
Durbarmarg, Kathmandu, Nepal

Phone No.: +977-01-5368719, 5368720
Toll Free No.: 16600115015

Email: info@mahalaxmibank.com.np
Website: www.mahalaxmibank.com




